Yvette V.  Sonneveld – Van der Zwan
Entrepreneurial and creative professional with experience in online and offline marketing, web development, graphic design, project coordination & text production. Undergraduate degree in Hospitality Marketing & Management in 1996, left the hospitality industry to start a successful career in banking one year later. Moved to the Caribbean in 2001 and undertook a variety of entrepreneurial activities during her 4,5 years’ stay. Moved to Canada, mid 2005, and successfully build up a part time business as a virtual marketing coach and consultant, assisting her clients in formulating their marketing strategy and developing corporate image, collateral materials and online presence. Recently moved back to Curaçao.

Relevant Working Experience
Entrepreneur (2001 – today)
As entrepreneur, you learn to give the best you have. The steady increase in the number of clients, raving feedback and the growing revenue per customer have given me the confidence to be dedicated to my business on a full time basis as of the summer of 2007.
Marketing, online and offline
· Assisting customers in formulating their marketing strategy and helping them select only those activities that match their personality.

· Designing and producing fact sheets and newsletters for both screen and print

· Producing and editing copy to attract and retain interest and (online) to reach high positions in natural search results with major search engines.

· Assisting customers in reaching high positions in natural search results with major search engines as Google, MSN and Yahoo.

Development of corporate image and offline advertising
· Advising (potential) clients in reviewing factors that determinate their corporate image. Analyzing marketing collateral material of competing and complementing enterprises. 
· Presenting a selection of designs and explaining how these can assist in moving the potential ahead in the so-called marketing funnel.
· Result: logo design, business cards, stationery, advertising, posters and brochures that enhance the entrepreneur’s professionalism and credibility.

Web Presence Development

· Teaching (potential) clients about the opportunities and pitfalls of creating, promoting and maintaining a web presence.
· Providing assistance in evaluating and selecting a strategy that supports strategic goals within available timeframe and budget.

· Used techniques: analyzing web presence of competing and complementing enterprises, researching keyword phrases to be targeted, developing web pages that comply with international programming and usability standards, optimizing web pages for high results in natural search results with major search engines. continuously evaluating visitor statistics, recommending and implementing improvements accordingly.
· Result: websites that support the entrepreneurs professionalism and credibility, that are easily found and assist the entrepreneur with moving potential clients ahead in their marketing funnel.

Project coordination

· Setting timeframes, informing, encouraging and aligning various parties involved.

Interim office manager medical practice Dr. J. Coombs (2006-2007)
Scope of project was to implement some improvements in the practice management in order to improve efficiency.

· Developed a website in order to better inform both current and future clients. Referring to the website lead to a substantial decrease of both the number and the average length of phone calls, so that increasing staff hours was no longer needed.

· Managed rural apothecary with approximately 150 products and revenue of around $20000 a month. Analyzed sales history and decreased number of suppliers and products accordingly.

· Initiated and implemented computerized appointment administration.
Product manager Customer Loyalty with ING (1999-2001)
Our team developed and offered non-financial customer loyalty programs and product promotions to enforce mortgage sales, to encourage credit card use, to keep senior citizens independent for a longer period of time and to save customers at personal banking level time and money. As product manager in a team of three, I was responsible for partnerships in the leisure market.
· Initiated strategic contact with major international enterprises for future partnership.

· Negotiated contracts with major international enterprises for partnership within loyalty programs for ING and its subsidiaries.
· Initiated joint promotions with theme parks, major fairs and hotel chains.

Account Executive with Direktbank & Fortis Bank (1997 – 1999)
As an inside sales account executive, I was responsible for mid-market account management within an assigned region. 
· Recruited and contracted mortgage and loan brokers.
· Negotiated commission rates.
· Provided sales support.  
· Was known as a creative and persistent solution provider, constantly seeking a balance between customer satisfaction and business strategic goals. 
Following a merger I transferred to a retail branch where I was a trainee in Account Management. 
· Assisted in mortgage, loan, and savings sales. 
· Periodically reviewed private and business loans.

· Provided Customer Service.

· Provided Teller services. 
Education

2004 - today
GNC Web Creations, doorlopende cursus:

· Search Engine Optimization

· Advanced Search Engine Optimization

· Successful Website Marketing

2001 - 2006
LVS, an online education provider (http://www.lvsonline.com/)
· Principles of visual communication1 & 2

· Logo design
· Photoshop Advanced
· Dreamweaver

· (X)HTML and CSS Advanced
1997-1999

NIBE (Netherlands Institute for Banking Education), various certificates
· Theory of Banking Business 

· Residence Financing

· Business Financing Basics 
Professional Consultancy / Sales training PSS2000 
1992-1996

Bachelor Degree in Hospitality Management 
Hotel Management School Leeuwarden, Netherlands

Specialization in Entrepreneurship

1986-1992

Secondary Education at Erasmus College, Zoetermeer, The Netherlands

Dutch, English, French, German, Economics, Business Administration and Mathematics
Languages
English: fluent

Dutch: fluent

Computer Programs & Programming Languages:

Word: Advanced

Excel: Advanced

Powerpoint: Intermediate

Photoshop: Advanced

Dreamweaver: Advanced

HTML: Advanced

CSS: Advanced
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